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Decision

• Inefficient multisystem process

• Widespread global customer base

• Extreme payment delays



Implementation

Non-negotiables:

• Billing and ordering 
integration

• PO management
• Automated updates
• Full administrative 

access
• Complete multi-
component custom 
order management
• Single data source

• Inventory management



Impact

• Reduced administrative burden
• Improved data tracking

• Faster payment turnaround
• Improved user experience
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